
 

2022 Summary of Material Modifications (SMM) 
for the United Rentals, Inc. Self-Funded Health Plan 

This document describes recent changes to the United Rentals, Inc. Self-Funded Health Plan (the “Plan”) and is intended to 
supplement and update the most recent Summary Plan Description (SPD) for the Plan. As a reminder, eligibility for Health Plan 
coverage is described in the Eligibility and Enrollment chapter. If you have questions about any of the changes described in this 
SMM, contact the United Rentals Enrollment Center at 888-220-9202 Monday through Friday, 8:00 a.m. – 6:00 p.m. Eastern Time. 

Please read this SMM carefully to make sure you are aware of the changes and how they may impact your coverage. Keep this 
copy with your SPD in case you need to refer to it during the year. 

Highlights of the changes to benefits described in the 2021 United Rentals, Inc. SPD 
• Starting in 2022, MetLife will provide United Rentals, Inc. employees with critical illness, accident and hospital indemnity 

insurance coverage. 
• 2021 Consolidated Appropriations Act of 2021 (CAA) was passed to reduce unexpected, “surprise” billing claims. The provisions 

of the Act will help covered individuals minimize expenses when they have claims for out-of-network medical expenses. 
• Effective January 15, 2022, over-the-counter COVID-19 tests will be covered for participants in both the Anthem and Kaiser 

Permanente Health Plans. 
• Effective January 1, 2022, United Rentals has eliminated the benefits waiting period for all eligible U.S. hourly employees. 

Hourly employees hired in December 2021 become eligible on January 1, 2022.  
• For employees enrolled in the Gold or Out-of-Area plans, there is a $25 copay for mental health and substance abuse 

services delivered in an office visit setting. There is no copay for services performed in an outpatient setting, such as 
a clinic or outpatient facility, and these visits will be subject to the plan’s deductible and coinsurance.  

NEW VOLUNTARY BENEFITS PLANS AND PROVIDER FOR 2022 
The changes to our voluntary benefits noted below became effective on January 1, 2022. 

MetLife now providing voluntary benefits – Life & Accident Insurance chapter of the SPD 
Employees can enroll in voluntary medical benefits coverage through MetLife, including: 
1. Critical Illness Insurance pays a full lump sum benefit directly to you if you are diagnosed with a covered illness that meets 

the plan criteria. The benefit is paid in addition to any other insurance coverage you have. 
2. Accident Insurance pays benefits directly to you if you suffer a covered injury such as a fracture, burn, ligament damage, 

or concussion. Benefits are paid even if you have other coverage. 
3. Hospital Indemnity Insurance pays a benefit directly to you if you or a covered family member receives hospital care. 

You receive a benefit for being admitted to the hospital and then for each day you’re confined. 

Reduction of Surprise Billings Claims – Medical Plans chapter of the SPD 
The Consolidated Appropriations Act (CAA) of 2021 became effective on January 1, 2022. 

The CAA provides covered individuals with certain protections against unexpected, “surprise” billing claims. Claims that are subject 
to the “No Surprises Act” requirements include: 
• Emergency Services provided by an out-of-network provider will be processed at the network benefit level. Your out-of-pocket costs 

will be limited to amounts that would apply if the covered services had been furnished by a network provider. Copays, deductibles 
and/or coinsurance will apply if the treating out-of-network provider determined you meet certain criteria. Emergency services are 
covered without the need for precertification and whether the provider is network or out-of-network. 

• Covered Services provided by an out-of-network provider at a network facility. 
• Out-of-network air ambulance services. 

At Home COVID-19 Diagnostic Tests – Medical Plans chapter of the SPD 
Over-the-counter (OTC) FDA-approved rapid antigen COVID-19 tests will be covered by United Rentals health plans effective 
January 15, 2022, until the public health emergency mandate ends. This mandate applies only to OTC COVID-19 tests not ordered 
by a care provider. Members can receive reimbursement for up to eight tests per covered individual per 30 consecutive days. 

Members who purchase FDA-approved tests online can be reimbursed based on the amount paid for the test, minus the cost 
of shipping. Members can also obtain OTC tests from a network pharmacy with no upfront out-of-pocket costs by presenting a 
prescription ID card. To submit a claim: 
• Anthem members – Go to anthem.com/ca to submit a claim online or to print out a paper claim form. 
• Kaiser members – Go to healthy.kaiserpermanente.org to submit a claim online or to print out a paper claim form. 
• CVS Caremark members – Go to caremark.com or the CVS Caremark mobile app (available for Android and Apple) to submit 

a claim online or print out a paper claim form. 

United Rentals, Inc. 2022 Summary of Material Modifications as of March 4, 2022 


